Pediatric Symptom Checklist (PSC) FAQ
Question:
Answer:

For what ages will the PSC be used?
4-18 year old clients.

Question:
Answer:

Is PSC done with 18 year olds (but not after 19th birthday)?
Done through age 17.

Question:
Answer:

Can the PSC be done by the client?
No, only the Parent/Caregiver.

Question:
Answer:

What if we are serving a self-consenting teen (no parental involvement)?
Skip/do not do the PSC if minor consent, with share care flag turned on

Question:

When will we receive the hard copies of the PSC and will we simply make copies
ourselves as needed?
Copies can be made from:
https://www.massgeneral.org/psychiatry/services/psc_scoring.aspx

Answer:
Question:
Answer:
Question:

Will the PSC be available in English and Spanish on your website for us to print and
give to parents?
SBC Behavior Wellness will send the Spanish and English version for you to give out to
parents.

Answer:

The CANS will be completed by the clinician in Gateway and the PSC will be
completed by the caregiver and then entered by the clinician into Gateway, right?
Yes, correct

Question:
Answer:

Is there a training for the PSC?
No, not required. Gateway will auto-score the tool.

The PSC-35 does not require training because it is completed by the parent/caregiver. For more
information about the tool, including implementation, scoring and clinical utility, please visit the
Pediatric Symptoms Checklist webpage at:
http://www.massgeneral.org/psychiatry/services/psc_home.aspx.
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Child and Adolescent Needs and Strengths (CANS): FAQ
Question:
Answer:

What is the age range of the CANS?
The CANS is 6 through age 20, therefore, up to age 21. Complete MORS at age 21

Question:

What if we keep clients open during the summer (and close in September if they do
not re-engage in counseling)? Only keep clients open that meet criteria, are actively
engaged, and being served; do not keep clients open when not being served.
Generally: close clients at the end of the school year (May/June) and do a CANS.
Reopen and do another CANS in the Fall.
On a case by case basis- if kept open due to the need for continued services, continue
with current CANS timeframe.

Answer:

Question:
Answer:
Question:
Answer:
Question:

Answer:

What if we serve clients at schools for less than 6 months (open in February, for
example)?
See above; if closing, do a CANS; if kept open due to the need for continued services,
continue with current CANS timeframe.
What about clients who “carry over” into the new fiscal year, do we do the CANS
and PSC mid-treatment or not do it?
For the clients that have an existing CANS, continue as usual and complete the update
when it is due.
There will be some clients who will have been opened prior to July 1 who will carry
over into the new fiscal year (and in our program they will not have an existing
CANS), will we do an initial PSC (and CANS) for them mid-treatment July 1 or will we
only be doing this for new clients?
Do a CANS and PSC on all clients. If there is not one in place, it will be an initial. We
understand it will be mid-treatment.

Question:
Answer:

Are all CANS updates due 6 months after the last CANS was completed?
Yes, every 6 months, and at discharge.
(reminder: at any time a CANS can be updated within the 6-month period, so the
follow-up CANS will be due from the date of the last CANS).

Question:

Will this be the same training required for the CANS 50 or will there be an updated
training
DHCS expects MHPs to provide or arrange for training to all clinicians who will be
administrating CANS. The Praed Foundation provides this training and certification
either in person or via internet-based training. For more information, please visit the
Training and Certification page on the Praed Foundation website
https://canstraining.com

Answer:

Question:
Answer:
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Is there a cost for the training?
No; it’s free.

Please go to:
https://canstraining.com
Register and develop your profile. As you complete your profile, you will be asked to
select a 'Jurisdiction”, please select Santa Barbara Behavioral Health, and ADMHS in
the next drop down for 'Agency.'
Jurisdiction = Santa Barbara Behavioral Health
Agency = ADMHS
Selecting these correctly will result in not having to pay to complete the training. If you
select any other option than the above, you will have to pay.

CANS and PSC
Question:

What is the proper way to document the time spent completing the CANS?

Answer:

The CANS 50 and the PSC templates will have a drop down with the option to select
the service code 6009- CLIENT SUPPORT – OUTCOME REPORTING. You will need
to come up with a separate tracking system when spending time training your staff on
the CANS. Then you would report that to fiscal so that the time spent on training can
also be claimed. The templates launched on July 2nd. They are working and the codes
should also be working. Do not use any other billing code and do not include in your
assessment claiming - keep them separate (until the state sends out the most updated
process due to conflicting Info notices)

Question:

Could I include the PSC and CANS trainings on the annual Training Report that we
will be doing (tracking HIPAA, Code of Conduct, Cultural Competence, etc.) or would
these trainings be tracked separately?
Separately since the state reimburses for the CANS and PSC only.

Answer:
Question:
Answer:

Is there a manual?
No, DCHS was unable to recreate a manual. The pared foundation website does have
a CANS manual and DHCS is working to create a manual.

Question:
Answer:

Is April Howard still the contact?
Shereen Khatapoush is Research and Program Manager skhatapoush@sbcbwell.org
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Power Point of CANS and PSC Presentation:
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