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1. PURPOSE/SCOPE
1.1.

To ensure compliance WIth t Cenwn_rsf of Medicare & Medicaid Services (CMS)

not an |nd|v1dual
emergencies, ple

! emergency. For patient-related medical
refer to the “Emergency Medical Condition” policy.

3. POLICY

3.1. In an emergency that threatens or restricts the usual functions of the PHF, patients may
be transferred to a licensed and accredited acute care facility equipped with the
appropriate facilities, services and staff necessary to provide medical and psychiatric
care. The PHF shall maintain Letters of Agreement and/or Memoranda of
Understanding (“MOUs”") with facilities able to accept PHF patients for transfer in an
emergency.
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VERSION

REVISION DESCRIPTION

Culturally and Linguistically Competent Policies

The Department of Behavioral Wellness is committed to the tenets of cultural competency
and understands that culturally and linguistically appropriate services are respectful of and
responsive to the health beliefs, practices and needs of diverse individuals. All policies and
procedures are intended to reflect the integration of diversity and cultural literacy throughout

the Department. To the fullest extent possible, information, services and treatments will be

provided (in verbal and/or written form) in the individual’s preferred language or mode of
communication (i.e. assistive devices for blind/deaf).
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