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NEWS RELEASE 
  

INSURANCE COMMISSIONER POIZNER DEPLOYS INSURANCE 
EXPERTS TO LOCAL ASSISTANCE CENTER TO AID JESUSITA 

FIRE SURVIVORS  
  
Insurance Commissioner Steve Poizner announced today that he will deploy 
Department of Insurance consumer information experts to help Jesusita Fire 
survivors with recovery efforts.   
  
“The last thing fire survivors should have to worry about after losing their homes 
and belongings is a daunting recovery process,” said Commissioner Poizner.  “I 
am dispatching Department of Insurance consumer information experts to Santa 
Barbara Local Assistance Centers to aid fire survivors during this difficult time.”  
  
The County of Santa Barbara will be establishing a Local Assistance Center 
(LAC) beginning 9:00 AM, Monday, May 18, 2009.  The LAC is being established 
by the County and City of Santa Barbara to provide assistance and recovery 
services for residents who have lost homes or otherwise impacted by the 
Jesusita Fire.   
  
Commissioner Poizner is sending CDI staff to the LAC to respond to any 
insurance-related questions and concerns survivors may have as they work to 
rebuild their lives in the wake of the destructive wildfires in Santa Barbara.  
Consumer information experts will assist survivors with obtaining additional living 
expense payments, answer insurance questions, help fire survivors understand 
their coverage, provide advice for filing a claim and assist with filing a complaint if 
necessary. 
  
The LAC will be open beginning Monday, May 18, 2009 from 9:00 AM to 5 PM, 
Monday through Friday until further notice, at the County Administration Building 
Lobby, 105 E. Anapamu St., Santa Barbara, 93101. 
  
If any fire survivors have questions or if they suspect any kind of fraudulent 
activity, they should contact the CDI at 800-927-HELP. 
  

# # # 
  

Please visit the Department of Insurance Web site at www.insurance.ca.gov. Non-media 
inquiries should be directed to the Consumer Hotline at 800.927.HELP.  

Callers from out of state, please dial 213.897.8921. Telecommunications Devices for the 
Deaf (TDD), please dial 800.482.4833. 

 


